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Your CRO for Biometrical Services

Information Solution Manager

(m/f/d)

YOUR ROLE

As an Information Solution Manager, you act as a trusted partner between
business stakeholders, external IT providers, and regulatory requirements.
You ensure the reliable operation of our IT landscape while driving the
evaluation, implementation, and continuous improvement of innovative
digital solutions in a highly regulated environment.

In your role within our IT team, you combine technical expertise, project
leadership, and regulatory awareness to support business growth, opera-
tional excellence, and digital transformation across mainanalytics.

KEY RESPONSIBILITIES

e Own and continuously improve assigned IT systems throughout their
lifecycle, ensuring availability, security, compliance, and business
alignment

e lead and support IT projects, including the evaluation, implementation,
and optimization of digital solutions

e Actas the primary interface between internal stakeholders and exter-
nal IT service providers

e  Establish and maintain computerized system validation (CSV) processes
and documentation in accordance with regulatory requirements

e Coordinate system deployments, upgrades, and changes through struc-
tured change management processes

e  Provide technical support and guidance to employees while promoting
efficient and secure use of IT systems

e  Create and maintain IT, quality, and validation documentation, includ-
ing SOPs and work instructions

e  Monitor technology trends and identify opportunities to improve pro-
cesses through modern, scalable, and future-ready solutions

QUALIFICATIONS

Required Qualifications

e  Master’s degree in Computer Science, Information Technology, a relat-
ed field, or equivalent practical experience

e Atleast 5 years of professional experience in an IT department or simi-
lar role ideally within a regulated environment (e.g. GxP)

(see page 2)

CONTACT US

mainanalytics GmbH
Otto-Volger-Str. 3¢
65843 Sulzbach/Taunus, Germany

Phone: +49 6196 766 840
E-Mail: info@mainanalytics.de
www.mainanalytics.de
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Interested in joining us?
apply@mainanalytics.de

ABOUT MAINANALYTICS

We are a well-known team of over
100 highly-motivated data managers,
statistical programmers and biostatis-
ticians with a wealth of experience.

Founded in July 2019 as an employee-
owned CRO, we offer comprehensive
expertise for the conduct, analysis
and reporting of clinical studies —
from preclinical to phase IV, and in
various indications. We also support
legacy data conversions, CDISC im-
plementation, and submissions to
global regulatory agencies.

Our professionals keep up-to-date on
industry and regulatory standards as
well as statistical methodology
through continuous training. Several
members of our team contribute
their expertise in international, cross-
organizational working groups and
committees.

Teamwork, flexibility, timeliness, and
accuracy are our strengths at
mainanalytics.

We look forward to receiving your
application. For any questions or to
apply, please contact:

apply@mainanalytics.de
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e Broad IT infrastructure knowledge with a strong focus on Microsoft
Azure and Microsoft 365

e Fluency in spoken and written English and German

e Demonstrated problem-solving and analytical skills

e Ability to manage multiple priorities in a dynamic environment
e  Willingness to work on-site at least 3 days per week

Nice to have

e Experience working in GxP-regulated environments

e  Experience with computerized system validation (CSV)

e  Microsoft Azure certifications (AZ-900, AZ-104, SC-900 or comparable)
e Knowledge of ITIL-based service management processes

e  Experience with automation and scripting (PowerShell, Python)

e  Familiarity with container technologies (Docker, Kubernetes)

e Interestin Al-enabled business solutions and emerging technologies

WHAT WE OFFER

e A meaningful role in a growing company supporting global pharmaceu-
tical and life sciences clients

e Opportunity to shape the future of IT and digital solutions within a
regulated environment

e  Modern cloud-first technology landscape based on Microsoft Azure
and Microsoft 365

e  Flat hierarchies, short decision-making paths, and direct influence on
key initiatives

e  Flexible hybrid working model with regular collaboration in our Sulz-
bach office

e  Professional development opportunities, certifications, and continuous
learning support

e Acollaborative team culture where knowledge sharing and innovation
are encouraged

e Competitive compensation and long-term career growth opportunities
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